Banff Big 3 Sight-Seeing Tour: -6 ;f
Moraine Lake, Lake Louise & Emerald Lake B

Round-Trip Day Tours to Moraine Lake, Lake Louise, Emerald Lake and Takakkaw Falls ,\[atu KE
Important information:

Please be ready at the front door of your hotel 5 minutes prior to your designated pick-up time.
Actual timings may vary for each stop depending on traffic and weather conditions.

Drop-off times at the end of the day may vary depending on your hotel location.

Trip itinerary

7:00 am Calgary Hotel Pick-Up

8:00 am Canmore or Banff Hotel Pick-up
9:00 am Lake Louise Village Hotel Pick-up
9:15 am Visit Moraine Lake

10:15 am Leave Moraine Lake

10:30 am Visit Lake Louise
11:30 am Leave Lake Louise

T1:45 am Lunch stop in Louise Village

12:45 pm Leave Louise Village

1:15 pm Visit Emerald Lake

2:15 pm Leave Emerald Lake

3:00 pm Visit Takakkaw Falls

4:00 pm Depart Takakkaw Falls
4:30 pm Lake Louise Hotel Drop-off
5:15 pm Banff Hotel Drop-off

5:30 pm Canmore Hotel Drop-off

6:30 pm Calgary Hotel Drop-off



Banff Big 3 Sight-Seeing Tour:
Moraine Lake, Lake Louise & Emerald Lake

Round-Trip Day Tours to Moraine Lake, Lake Louise, Emerald Lake and Takakkaw Falls

Frequently Asked Questions

What's included in my trip? What should I bring?

e A Professional Guide/Driver e Hiking or good \(va!king shoes

e Private group transportation throughout e Awarm layer, rain jacket and pants

e Cold drinks and a light snack e Sunscreen & Bug Spray

e Water and reusable cups o Arefillable water bottle

e Stops outlined in the itinerary e Lunch (or money to purchase lunchin

e Parks Canada Moraine Lake Fee Lake Il_owse) ] ] ]

e Hotel pickup and dropoff e CGratuity for the Big Nature Guide/Driver

(10-15% is customary)

. . . ¢ o
What's not included in my trip? What can't | bring?

* Stopsnotincluded in the itinerary e Pets (except accredited service animals)
e Lunch
. . e GClass bottles
e Taxes and online booking fee
e Gratuity for Big Nature Guide/Driver . .
Can | bring my children?

Are there other fees associated with my e VYes! For children requiring a car seat, we ask
booking? that you provide & install it in the vehicle.

Yes, there is a 3% booking fee and 5% GST

. . . 5
(mandatory government tax) due at the time of Can you pick up in custom locations?

booking. e VYes! On the day of your private booking, we can
What should | expect? pick you up anywhere between Calgary and
e Temperatures ranging from 0° - 30° C Lake Louise. For custom pick ups, please
(32° - 86°F) contact the Big Nature office at least 72 hours

. . in advance of your trip.
e Rain and possible snow, sun exposure

Uneven terrain
Possible delays in pickup / dropoff time due
to traffic and road conditions

Cancellation Policy

Up to 48 hours before your trip - should you wish to cancel, we will refund your full payment
minus Big Nature's service fees (3%), incurred by processing your transaction online through
our payment processor. Cancellations within 48 hours of the trip are not eligible for refund.

Please feel free to reach out should you have any questions regarding the trip, trip policies, or
getting to Calgary.

We look forward to connecting you to the beauty of the Canadian Rockies.

Warm regards,

6‘6 2¥ The Big Nature Team | (403) 242 - 8725 | info@bignature.ca
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